
 

 

 

 

Dear Families, 

I wrote to you at the start of 2022 to inform you about the new maths tuition platform developed by Complete 

Mathematics called TUTOR. I am writing to remind you how to sign up for both a student and parent account 

as well as to inform you of a competition that Complete Mathematics is running this half term where two lucky 

families could win a £150 amazon gift card AND an amazon fire. 

 

What is TUTOR? 

 

Complete Mathematics developed TUTOR in response to the COVID recovery needs of students and are 

working with schools across the UK to provide the benefits of 1-to-1 tuition to all families. They offer TUTOR 

through schools for £1 a week to those that can afford it, and wherever possible, give it for free to those that 

can’t. If you would like to sign up, please do consider whether you are able to contribute to the TUTOR 

movement by paying for your child’s seat, which in turn, gives a free seat to a student who is unable to pay. 

 

We’re convinced that TUTOR will be an incredibly effective way of improving understanding in maths, but 

only if it’s used consistently by pupils, and this will need help from home as well as school. Therefore, as well 

as creating a student account, the new Parent View on TUTOR will allow you to see child’s progress, and 

even to support them in their work.  

 

TUTOR always gives work at the right level, so it feels achievable in every sitting. With as little as just 15 

mins a day, your child could significantly improve their mathematical understanding. Your child is welcome 

to come to Maths Club on a Tuesday and/or Thursday after school to work on the platform with support from 

their teacher. 

 

Please find attached the following: 

 

Page 2: More information about what the Complete 

Mathematics Tutor programme. 

 

Page 3: How to create an account. 

 

Page 3-4: How to enrol onto a course.  

 

Page 5: Competition Details (i.e. How to Enter) 

 

If you have any questions or concerns, please do not hesitate to get in touch: 

mtickner@beaulieuparkschool.com 

 

Yours sincerely, 

Maisie Tickner  

Head of Maths 

 

mailto:mtickner@beaulieuparkschool.com


 

What is Complete Mathematics TUTOR? 

Complete Mathematics TUTOR is an online maths platform designed to be an affordable, but equally 

effective, alternative to private tuition. TUTOR covers every level of maths from learning to count all the 

way up to calculus. Pupils can choose to follow a set course or let TUTOR choose the right starting 

point for them by completing diagnostics 

assessments once signed up. 

TUTOR breaks maths topics down into points 

called ‘Goals’ that together make up the whole 

Map of Maths. Every Goal follows the same 

learning sequence: based on evidence of how we 

learn and drawing on the neuroscience of 

memory, we can assess the underlying (or 'pre-

requisite') knowledge needed for each point on 

the map, and then through expert instruction, 

practice questions and quizzing, make sure that 

point is learned and remembered, in around 15-

20 mins. 

TUTOR contains nearly 2000 goals, so there will 

always be a new topic for pupils to explore! 

 

How can I support my child using TUTOR? 

You can support your child by encouraging them to log in from home and work through the videos and 

quizzes available to them. Staff can also see how many quizzes they have completed, and which 

courses they are working on, meaning we can use the information from TUTOR to support your child 

in their maths lessons even more effectively.  

 

Why have I been asked to register for parent access? 

Our partnership with Complete Mathematics means all pupils can sign up for TUTOR but the platform 

has now released a parent page allowing you to monitor your child’s progress from home. 

 

 

  

 

 

 

 

 

 

 

 

 

Creating a Pupil Account: 

The article below shows you how pupils can create an account for the first time using their school 

token: 

 



 

1. Pupils create a TUTOR account by going to tutor.completemaths.com. On the login screen, 
they should choose the option to 'Create account', and on the next screen select 'Pupil'. 
 

2. In the next screen, they will be prompted to enter their school token (see image below) which 
will connect them to their account to their school: 

 

3. In the following screen, they will be prompted to enter their full 
name. This will automatically generate a username - pupils can 
change this if they wish, and they can add numbers to the 
username if desired. 

 

4. Pupils will then be asked to create a password. Please note that password reset requests are 
sent to the school account. 

 

5. Once they click 'Create account', pupils will be shown a screen confirming that their account 
has been created successfully. They will then be invited to 'Start learning' which will take them 
to the TUTOR dashboard, from which they can browse and enrol onto courses. 

 
Note: The next time pupils log in, they do not need to re-enter their school token - they can simply 
use their existing username and password. 
 

 
 
Enrolling onto a Course: 
 
 
Once an account has been created, pupils 

can choose to either follow a set course or 

let TUTOR choose the right starting point for 

them by completing diagnostics assessments 

(pink option). 

 

If you choose to manually enrol onto a 

course, please select the ‘Target’ tab. 

 

 

 

 

 

 

 

 

 

http://tutor.completemaths.com/


 

The course you select from here will depend on your child’s ability. If your child struggles in maths and is in 

Year 7 or 8, you might choose to enrol them onto the ‘Secondary Ready in Mathematics Course’ (in green). 

If not, you might want to enrol them onto the graded courses (in orange). Which grade you start at will 

depend on your child’s age and ability. For example, if you child is in Year 9 and in e.g. 9A1, I would 

suggest starting at Mastering Grade 4 at GCSE. 

 

 

 

 



 

 

How do I take part? 

 

All you need to do is register 

for a TUTOR Parent Account 

and connect to your child's 

account before the Monday 14th March. 

 

What could I win? 

 

Two lucky parents will win an Amazon gift card worth £150 AND their 

child will win an Amazon Fire Tablet! 

 

Note: Parents cannot be from the same household and will be randomly selected 

from the email you provide during Step 5. 

 

How do I register for a TUTOR Parent Account and Connect to my 

child’s account? 

 

To find the step-by-step guide as well as the link to enter, please go to the 

following website: https://bit.ly/BeaulieuPark 

 

 

 

 

 

 

 

https://bit.ly/BeaulieuPark

